
Ahmedabad University



 Notice Inviting Tender (e-Tendering mode)
Ahmedabad University 
Navrangpura, Ahmedabad

N.I.T. No.: AU/TEN/IT/081	Date: 14.07.2026

	Name of Work
	SELECTION OF SYSTEM INTEGRATOR FOR “SUPPLY, INSTALLATION, COMMISSIONING AND TESTING OF DATA CENTER SERVER FOR AHMEDABAD UNIVERSITY”

	The Currency in which
payment shall be made
	Indian Rupees (INR)

	Date of Issue/Publishing
	14th July 2026

	Pre-Bid meeting
	23rd July 2026

	Last Date and Time for receipts of Bids
	25th July 2026

	Anticipated Award Date
	11th August 2026

	Earnest Money Deposit
	EMD of Rs. 2,50,000/- in form of Bank Guarantee / Demand Draft.
Scanned copy to be uploaded with tender documents and original BG/ DD has to be submitted. In case EMD is submitted in the form of BG, the BG should be valid till 45 days after the bid validity date. 

	No. of Covers
	02 (Two Packets)

	Bid Validity days
	180 days (From last date of opening of tender)

	Performance Bank Guarantee (PBG)
	3% of the total work value of the successful bidder. PBG is required to be submitted within 14 days from the date of issue of
Purchase Order as per Annexure-XI

	Email Address
	procurement@ahduni.edu.in

	Corporate Office
	Ahmedabad University, Commerce Six Roads, Navrangpura, Ahmedabad – 380009.






















[bookmark: _TOC_250042]CHAPTER- I

[bookmark: _TOC_250041]Offline and Online Bid Submission Documents

1.1 [bookmark: _TOC_250040]Offline Submissions:

The bidder is requested to submit the hard copy of the above-mentioned documents in a Sealed Envelope to the following address.

Address:
To,
Procurement Office
Ahmedabad University 
Gate 2, Commerce Six Roads,
Navrangpura, Ahmedabad - 380009

Project Name: Selection of System Integrator for “SUPPLY, INSTALLATION, COMMISSIONING AND TESTING OF DATA CENTER SERVER FOR AHMEDABAD UNIVERSITY”

Tender Number: AU/TEN/IT/081

Note: The envelope shall bear name (the project name), the tender number and the words ‘DO NOT OPEN BEFORE’ (due date & time).

I. Original copy of the EMD Security in the form of Demand Draft/BG.



	Envelope – 1 & 2
(Following documents to be provided as single PDF file) (File Size should be less than 5 mb )

	Sl.
No.
	Documents
	Content
	File
Types

	1.
	





Technical Bid
	Technical Compliance Sheet 
	.PDF

	2.
	
	Declaration Sheet 
	.PDF

	3.
	
	Letter of Undertaking 
	.PDF

	4.
	
	Undertaking of non-blacklisting 
	.PDF

	5.
	
	Financial Statement 
	.PDF

	
6.
	
	List	of	Orders	Completed	for	Govt.
Organization/Autonomous Institutes in India
	
.PDF

	7.
	
	Manufacturer Authorization Form 
	.PDF

	8.
	
	Bank Guarantee for Bid Security (EMD) 
	.PDF

	9.
	
	Performa	for	declaration	on	proceedings	under
insolvency and bankruptcy code, 2016 
	.PDF

	10.
	Financial
Bid
	Financial Bid Submission form 
	.PDF

	11.
	
	Price Bid as per financial bid (Form 1)
	.XLS



Note: Technical Bid should not contain any financial terms and pricing. This is a limited tender among Group-A
Tender document shall be downloaded from electronic tender portal link available at
www.ahduni.edu.in. Aspiring bidders who have not yet registered in online portal should get registered/enrolled before participating
[bookmark: _TOC_250038]Bidders are advised to visit the Ahmedabad University Website www.ahduni.edu.in. for getting themselves updated for information on this tender. Corrigendum and addendum may be issued on the changes required. Reply on pre-bid queries received by Ahmedabad University shall be displayed on e-tendering website. Bidders are advised to visit the webpage regularly and update themselves. The Pre-Bid queries, Corrigendum/addendum are the part of tender document and Bidders are supposed to upload the same accordingly, duly signed as per the guidelines given in the tender document



CHAPTER-II
[bookmark: _TOC_250037]Term of Reference & Definitions
Definition
Term

	Supplier/Successful Bidder
	“Supplier/ Successful Bidder” means any company responding to the Selection of System Integrator for “Supply, Installation, Commissioning and Testing of Data Center Server for AHMEDABAD UNIVERSITY”
who has successfully qualified the bid.

	Authorized Signatory
	The bidder’s representative (explicitly, implicitly, or through conduct) with the powers to commit the authorizing organization to a binding agreement. Also called signing officer/authority having the Power of
Attorney from the Competent authority of the respective Bidding firm.

	Bid
	"Bid” means the response to this document presented in Two Packets, Technical Cum Commercial Bid and Financial Bid, which are supplied with necessary documents and forms as given in Annexure, complete in
all respect adhering to the instructions and spirit of this document.

	Bidder
	“Bidder” means any company responding to Request for Proposal and
who makes a Bid.

	Contract
	“The Contract” means the agreement entered into between Ahmedabad University and the selected bidder(s) in terms of clauses mentioned

	Day
	“Day” means a working day as per rules of Ahmedabad University.

	EMD
	Earnest Money Deposit

	D.D
	Demand Draft

	TC
	Tender Committee

	PBG
	Performance Bank Guarantee

	Security	Deposit (SD)
	Amount of the Order Value deposited by the Bidder and retained till the successful completion of the project (as long as the bidder fulfills the
contractual agreement).

	Services
	“Services” means the services to be delivered by the successful bidder
and as required to run the project successfully as per the Contract.

	RFP/Tender
	“RFP”/Tender means the Request for Proposals

	Goods	and Materials
	“Goods and Materials” shall mean the articles, materials, equipment, IT Equipment, supplier’s drawings, data and other property and all services-including design, delivery, installation, inspection and maintenance support specified or required to complete the order and incidental
thereto.

	Order
	“Order” shall mean the Purchase Order/Work order and its attachments
and exhibits.

	Consignee
	“Consignee” shall mean Ahmedabad University

	Ahmedabad University/ Purchaser
	“Ahmedabad University/ Purchaser” shall mean Ahmedabad University.







Offline Submissions: (AS PER TENDER REQUIREMENT)

The bidder is requested to submit documents as per tender requirement.

CHAPTER IV

[bookmark: _TOC_250033]INSTRUCTION TO BIDDERS

4.1 Due date:
The tender has to be submitted before the due date and time. The offers received after the due date and time will not be considered.

4.2 Preparation of Bids:
The offer/ bid shall be submitted in two bid systems (i.e.) Technical Bid and Financial Bid. The technical bid shall consist of all technical details along with commercial terms and conditions. Financial bid shall indicate component wise price for all the mentioned components in the financial bid in the given PDF format.

4.3 Language of Proposal:
The proposal prepared by the company and all correspondence and documents relating to the RFP exchanged by the bidder and the Client, shall be written in the English language, provided that any printed literature furnished by the firm may be written in another language so long as accompanied by an English translation in which case, for purposes of interpretation of the bid, the English translation shall govern.

4.4 Cost of Bidding:
The bidder shall bear all costs associated with the preparation and submission of its bid, including cost of presentation for the purposes of clarification of the bid, if so desired by the client and client will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the bidding process.
The bidder is expected to carefully examine all instructions, forms, terms and specifications in the bid document. Failure to furnish all information required in the bid document or submission of a bid not substantially responsive to the bid document in every respect will be at the firm’s risk and may result in the rejection of the bid.

4.5 EMD:
The Bidder should submit EMD through Demand Draft drawn in favor of "Ahmedabad University” payable at Ahmedabad. The Bid sent without EMD would be considered UNRESPONSIVE and will not be considered. In case EMD is submitted in the form of BG, the BG should be valid till 45 days after the bid validity date, as per Annexure-X. The bidder should enclose EMD of Rs. 2,50,000.00/- in the form of Bank Guarantee/ Demand Draft drawn in favor of Ahmedabad University and payable at Ahmedabad, with the Technical Bid.
A bidder bid security will be forfeited if the successful bidder fails to sign the contract or furnish the required PBG within specified period.
Note: Bidders registered with MSME and having valid registration certificate issued by NSIC/MSME are exempted for submission of EMD.

4.6 Refund of EMD:
I. The EMD will be returned to unsuccessful Bidder(s) after the award of the work order to the successful bidder.
II. Earnest money will be forfeited if the bidder unilaterally withdraws the offer, or unilaterally amends, impairs or rescinds the offer within the period of its validity.
III. In Case of Successful Bidder, the EMD shall be returned after submission of 3% Performance Bank Guarantee from the list of banks detailed in Annexure XV.

4.7 Acceptance/ Rejection of bids:
I. Ahmedabad University reserves the right to reject any or all offers without assigning any reason.
II. Ahmedabad University based on the requirement without assigning any reason to the Bidder may split work/Scope/Bid offer in stages or in parts according to the need of work for ease of execution of work.
III. Submission of a Bid shall not confer any right upon a Bidder for award of the Contract. The issuance of this RFP or participation in the bidding process shall not be construed as a commitment by Ahmedabad University to award any Contract.
IV. The University reserves the right to:
V. reject any Bid that is incomplete, conditional, ambiguous, non-responsive, or not in conformity with the requirements of this RFP;
VI. reject any Bid containing false, misleading, or incorrect information;
VII. seek clarifications from any Bidder regarding its Bid without permitting any change in the substance, scope, or financial offer, except where expressly permitted by the University;
VIII. The evaluation of Bids shall be carried out strictly in accordance with the Technical Evaluation Criteria and Financial Evaluation Criteria specified in this RFP. Only those Bidders meeting the prescribed technical requirements and qualifying criteria, as determined by the University, shall be considered for financial evaluation, wherever applicable.

4.9   Amendment in Tender Document
At any time up to the last date for receipt of RFP, Ahmedabad University may, for any reason, whether at his own initiative or in response to a clarification requested by a prospective company, modify the Bid Document by an amendment. The amendment will be notified on Ahmedabad University’s website and will be binding.

[bookmark: _TOC_250032]CHAPTER-V

[bookmark: _TOC_250031]SCOPE OF WORK


OBJECTIVE:

Establishing the Server across Ahmedabad University campus.

SCOPE OF WORK:

The scope of work of the supplier shall cover the followings

1. Supply new server, storage, backup, and networking hardware as specified in Section 4 (Technical Specifications), or a proposed equivalent from any OEM.
2. Install and rack all new hardware in the University's data center in accordance with manufacturer’s best practices and the University's site requirements.
3. Configure all new servers, migrate existing servers in running condition, storage systems, and the virtualization platform to replicate the existing configuration, settings, network topology, and functionality currently in production — i.e., the new environment must be operationally equivalent to ("as-is") the current environment upon go-live.
4. Migrate existing workloads, virtual machines, data, and services from the legacy infrastructure to the new environment with minimal downtime.
5. Install and configure a new Active Directory (AD) server and secondary AD Server, DHCP Sever, RADIUS and NTP as part of the refreshed environment.
6. Configure the backup software platform and validate data protection through documented backup and restore testing.
7. Provide documentation of the as-built configuration, and knowledge transfer/training to University IT staff.
8. Warranty and Service support (5 years).

The above scope of work is indicative and may be changed as per the requirement of Ahmedabad University and end client.

CLIENT LOCATION:

The Server is proposed to be implemented at the Ahmedabad University campus.

BILL OF MATERIAL:

	S. No.
	Particulars
	Location

	1
	Virtualization Host Server (Compute Node)
	Ahmedabad University

	2
	Primary Storage Array
	Ahmedabad University

	3
	Server Rack / Cabinet
	Ahmedabad University

	4
	Backup Server
	Ahmedabad University

	5
	Backup Software
	Ahmedabad University

	6
	Professional Services
	Ahmedabad University

	7
	Uninterruptible Power Supply (UPS)
	Ahmedabad University

	8
	Server Operating License
	Ahmedabad University



TECHNICAL SPECIFICATIONS FOR DATA CENTER SERVER:


4.1 Virtualization Host Server (Compute Node) – Quantity 03

	Component
	Minimum Technical Requirement (OEM-Agnostic)

	Form Factor
	Rack-mount server, 2-socket, current-generation platform

	Processors
	2 x CPUs 16 cores each, 2.3 GHz base clock or better, ~225W-class TDP
Current-generation server-grade processor family

	Memory
	256 GB total (e.g., 4 x 64 GB DIMMs)
Latest-generation DDR5 ECC RDIMM (6400 MT/s class or better)

	Boot Storage
	Redundant (mirrored) NVMe boot-optimized storage device, minimum 2 x 480 GB, hot-plug capable

	Host Bus Adapter
	1 x Fibre Channel HBA, 32 Gb, 2-port (or better) for SAN connectivity

	Network Adapters
	2 x 10 Gb Ethernet adapters, 2-port BASE-T (minimum 4 x 10 Gb ports total)

	Power Supplies
	2 x redundant, hot-plug, Platinum-efficiency power supplies, minimum 800W each

	Remote Management
	Out-of-band lights-out / remote management controller with advanced license (remote console, virtual media, monitoring)

	Virtualization Software
	Enterprise hypervisor / virtualization management software, licensed per processor socket, 5-year term, matching the number of sockets deployed

	Support / Warranty
	5-year OEM hardware support with proactive tech-care/mission-critical-class service level



4.2 Primary Storage Array – Quantity 01

	Component
	Minimum Technical Requirement (OEM-Agnostic)

	Architecture
	Dual, symmetric active-active controller nodes (fully redundant, no single point of failure)

	Controller Memory & Compute
	512 GB total cache/memory (256 GB per controller)
32 cores total processing (16 cores per controller)

	Host Connectivity
	2 x Fibre Channel HBAs, 32 Gb, 4-port each, with matching SFP28 Short wave optical transceivers (8 x 32 Gb FC ports total)

	Drive Configuration
	12 x 3.84 TB NVMe SFF, self-encrypting drives (SED), TLC-class endurance
System must be scalable to at least 72 NVMe drives without controller replacement

	Power Supplies
	2 x redundant AC power supplies, minimum 1600W each, with 2 x C13 - C14 250V 10Amp Black 1.4m WW Power Cords

	Usable Capacity
	31 TB usable with RAID-6 (10D+2P) equivalent protection; minimum 78 TB effective capacity with deduplication and compression enabled

	Data Protection Features
	100% data-availability guarantee from the OEM
Real-time ransomware/threat detection with automated response workflows
Immutable, tamper-proof snapshot/recovery points
Cloud-based (or equivalent centralized) management console for monitoring and administration from any location
Built-in replication and migration tooling (e.g., remote copy, peer migration, peer persistence) between storage systems
Data-at-rest encryption licensing included

	Support / Warranty
	5-year OEM support with proactive tech-care/mission-critical-class service level




4.3 Server Rack / Cabinet – Quantity - 01

	Component
	Minimum Technical Requirement (OEM-Agnostic)

	Rack Type
	42U, 800 x 1200 mm, CKD (knock-down) or pre-assembled enclosure

	Doors & Panels
	Front and rear perforated dual metal doors with three-point lock; removable side panels; ventilated top and bottom

	Construction
	Full powder-coated, rigid steel construction with reinforced base plinth

	Mounting
	2 pairs of adjustable 19-inch mounting rails, mounting hardware included

	Power Distribution
	2 x power distribution strips, C13 and C14 minimum 15-socket, with MCB protection

	Cooling & Cable Management
	4 x roof-mount fans; 1 x full cable tray; 1 x horizontal 1U PVC cable manager

	Warranty
	Minimum 6-month manufacturer warranty against manufacturing defects




4.4 Backup Server – Quantity - 01

	Component
	Minimum Technical Requirement (OEM-Agnostic)

	Form Factor
	Rack-mount server, single-socket, current-generation platform

	Processor
	1 x CPU, minimum 12 cores, 2.2 GHz base clock or better, ~150W-class TDP

	Memory
	32 GB, latest-generation DDR5 ECC RDIMM

	Storage Controller
	Hardware RAID storage controller, minimum 8 GB cache, supporting SPDM/secure management - enterprise-grade Tri-Mode storage controller

	Boot / OS Storage
	2 x 960 GB SATA, read-intensive SSD with RAID Support

	Backup Target Storage
	6 x 20 TB SAS, 7.2K RPM, business-critical-class HDD

	Network Adapters
	2 x 10 Gb Ethernet adapters, 2-port BASE-T

	Power Supplies
	2 x redundant, hot-plug, Platinum-efficiency power supplies, minimum 800 W each

	Remote Management
	Out-of-band lights-out / remote management controller with advanced license

	Support / Warranty
	5-year OEM support with proactive tech-care/mission-critical-class service level




4.5 Backup Software – Quantity 01

	Component
	Minimum Technical Requirement (OEM-Agnostic)

	Platform
	Veeam Data Platform Foundation Universal 5-year Subscription 24x7 Support E-LTU

	Licensing
	Universal licensing model, 5-year subscription term

	Support
	24 x 7 vendor support included for the subscription term



4.6 Professional Services (Installation & Migration)

The awarded vendor shall provide one-time installation, migration, and configuration services, including at minimum the following statement of work (SOW):
1. Installation and configuration of the virtualization platform on all new host server(s).
2. Configuration of the backup software platform and validation via documented backup/restore testing.
3. Configuration of a new Active Directory (AD) server and secondary AD Server, DHCP Sever, RADIUS and NTP as part of the refreshed environment.
4. Migration of the University's existing infrastructure, virtual machines, and workloads to the new virtualization environment.
5. Post-migration validation to confirm the new environment matches the existing configuration and working setup.


4.7 Uninterruptible Power Supply (UPS) – Quantity - 02

	Component
	Minimum Technical Requirement (OEM-Agnostic)

	Type	
	Online, double-conversion UPS, tower form factor with parallel cards

	Capacity
	20 kVA, 230V, India specification

	Battery Configuration
	Without internal battery pack (external/battery-cabinet configuration), or as required to match existing site design

	Quantity
	2 units

	Reference Product
	Schneider Electric APC Easy UPS On-Line SRV 20kVA RT, 230V, India, No Battery (or OEM equivalent meeting the above minimum specification)

	Support / Warranty
	 3-year OEM warranty, with option for extended support




4.8 Server Operating System Licensing – Quantity 08

	Component
	Minimum Technical Requirement (OEM-Agnostic)

	Operating System
	Windows Server 2025 Standard – 16 Core License Pack (Education, One Time) – Part Number - DG7GMGF0PWHC:0003 – 8 No’s

	Licensing Scope
	One license (with appropriate Client Access Licenses/core licensing as applicable) for each physical server supplied under this RFP, including the Virtualization Host Server and Backup Server





4.9 Current Datacenter Configuration Details:

Vendors should analyze the existing architecture and propose the new architecture which fulfils the best availability and failover requirements

[image: ]




	
	
Note for cables and Accessories: The laying (if required) and installation of the cables is under the scope of the successful bidder. No additional cost shall be paid.

TERMS AND CONDITIONS

1. INSURANCE & TRANSPORTATION:
· The successful Bidder shall be responsible for acquiring comprehensive insurance including transit insurance, liability insurance and any other insurance as required for all the equipment till the delivery, installation and commissioning at the respective end client location/school level (whichever applicable).
· For delivery of goods at the end client’s location, the insurance should be obtained by the Supplier in an amount equal to 110% of the value of the goods from "supplier location to end client location" (final destinations) on “All Risks" basis including War Risks and Strikes. The insurance should be valid for a period of not less than 3 months after the completion of installation and commissioning. If orders placed on CIF/CIP basis, the insurance should be up to End Client place.
· The Supplier should make all arrangements towards safe and complete delivery at End Clients Location. Such responsibility on part of the supplier will include taking care of insurance, freight, octroi, state level permits etc. as applicable.
· The supplier should also take care of transit insurance, comprehensive insurance or any other insurance as required which may have direct bearing on the delivery of the items / equipment’s at End Clients location.
· It is the total responsibility of supplier to complete all formalities to transit of goods from the place of dispatch to End Clients Location.
· The supplier will keep Ahmedabad University informed about various stages of deliveries & installation.
· All costs related to insurance shall be borne by the successful Bidder for goods supplied under the Agreement against loss or damage incidental to manufacture or acquisition, transportation, storage and delivery etc. A copy of Insurance Certificate should be provided to Ahmedabad University.

2. UNLOADING AND UNPACKING:
Unless specified otherwise in the purchase order, Unloading and storage of the same at the designated place should be undertaken by the successful bidder. The Unpacking of the materials should also be arranged by successful bidder.

3. DELIVERY, INSTALLATION AND COMMISSIONING
· Delivery, Installation and commissioning at the end location or the desired location should be made within a maximum of 30 calendar days from the date of placement of purchase order.
· The successful bidder to provide absolute supply and Commissioning schedule within 14 days from the receipt of Purchase Order.
· The supplier should notify Ahmedabad University at least 2 days before scheduling the PDI of the equipment.
· Within 24 hours of dispatch, the supplier should notify the Ahmedabad University e- mail the full details of the shipment.
· Till the Ahmedabad University/end client takes over/ receives the equipment/ items, the supplier should be responsible to keep the same in safe custody and the charges (if any) to be borne by the successful bidder.
· As part of commissioning of the delivered equipment, the successful bidder shall depute its technically qualified representative(s) to facilitate the conduct of inspection of 100% of the delivered quantity in presence of the Ahmedabad University Official(s), if required. This inspection shall start immediately after delivery of the equipment’s at the centralized location.
· After completion of the inspection, all the equipment shall be repackaged. Rejected equipment if any shall be returned back to the authorized representative of the successful bidder. The numbers of such rejected equipment shall be struck off from the Delivery Receipt/Acceptance Receipt and from the Invoice claimed by the Successful Bidder.
· The equipment’s are to be delivered and commissioned at the locations decided by Ahmedabad University/ Ahmedabad University/End client. The power supply and internet connectivity for commissioning will be arranged by End Client. Until the equipment is handed over to respective Ahmedabad University /end client location, successful bidder will be solely responsible for the security of all the equipment.
· The successful bidder shall carry out for delivery of all the equipment’s to the Ahmedabad University /end location provided by Ahmedabad University and its subsequent installation, commissioning and testing at the end locations.

4. FINAL ACCEPTANCE SIGN OFF FROM END CLIENT:
Against the Delivery and Installation & Commissioning at end location, the Successful Bidder shall get a Delivery Certificate and Installation & Commissioning Sign-off certificate from the Head /authorized official of Ahmedabad University. In all likelihood, the Delivery Certificate and Installation & Commissioning Sign-off certificate from Ahmedabad University shall be provided to the successful Bidder on the same day of successful delivery and commissioning of the equipment at the end location. The damaged/defective equipment, if any shall be taken back by the successful Bidder.

5. WARRANTY AND SUPPORT SERVICES:
· The successful bidder is required to provide a standard onsite warranty support of Five (05) Year Warranty. The warranty would ensure that the goods/ articles would continue to conform to the standards and specifications as prescribed in the RFP for the entire duration of the Contract.
· All infrastructure procured by the successful bidder for this Project must adhere to the minimum requirements.
· The period of warranty for all equipment/Go-Live of the project shall commence after project commissioning sign-off date from the end client.

6. LIQUIDATED DAMAGES:
· Delay in delivery: In case of non/partial supply of the equipment within the stipulated period, penalty @ 1% of the total contract value for every week of delay on the defaulted amount shall be applicable, subject to maximum of 10% of the contract value. After reaching the penalty to maximum, Ahmedabad University will have the right to take appropriate disciplinary actions including termination of the contract.
· Purchaser reserves its right to recover these amounts by any mode such as adjusting from any payments to be made by Purchaser to the Successful Bidder.

7. INDEMNITY:
The successful Bidder shall execute and furnish to Ahmedabad University a Deed of Indemnity in favor of “Ahmedabad University” in a form and manner acceptable to Ahmedabad University, indemnifying Ahmedabad University from and against any costs, loss, damages, expense, claims including those from third parties or liabilities of any kind howsoever suffered, arising or incurred inter alia during and after the Agreement period out of:
a) Any negligence or wrongful act or omission by the selected Bidder or the selected Bidder’s Team in connection with or incidental to this Agreement; or
b) A breach of any of the terms of selected Bidder Bid as agreed, the RFP and this Agreement by the Bidder or the selected Bidder’s Team. Indemnity shall be 100% in favor of Ahmedabad University.

8. TECHNOLOGY ADVANCEMENT:
According to technology advancement successful L1 bidder has to provide upgraded product without any extra cost to meet the technology advancement of the market.

9. MANUALS AND DRAWINGS:
a. Before the goods and equipment are taken over by the Ahmedabad University, the Supplier should supply operation and maintenance manuals. These should be in such details as will enable the Ahmedabad University to operate, maintain, adjust and repair all parts of the works as stated in the specifications.
b. The Manuals should be in the ruling language (English) in such form and numbers as stated in the contract.
c. Unless and otherwise agreed, the goods equipment should not be considered to be completed for the purpose of taking over until such manuals have been supplied to Ahmedabad University.

10. DEVIATION CLAUSE:
Ahmedabad University reserves the right to increase or decrease the quantity by 100% to be ordered up to any number of bid quantities at the time of placement of contract as per Ahmedabad University/client requirements. The purchaser also reserves the right to increase the ordered quantity by 100% of the contracted quantity during the currency of the contract at the contracted rates. The Successful Bidder are bound to accept the orders accordingly.

11. DOCUMENTATIONS TO BE PRODUCED BY THE SUCCESSFUL BIDDER DURING PROJECT:
· Original Delivery report duly signed and stamped from the Head/Authorized official of the Ahmedabad University for acknowledgement of Delivery.
· Original Installation and Commissioning certificate issued from Head/Authorized official of the Ahmedabad University for acknowledgement of Commissioning.
· Warranty Certificate in original for all the items supplied to client.
· Theft Insurance and Transit Insurance Certificate.










































CHAPTER VI

[bookmark: _TOC_250029]Eligibility and Bid Evaluation

6.1 Bid Evaluation Process:

Evaluation will be based on the bidder meeting the eligibility criteria and subsequently evaluation of financial bid. It is mandatory for the bidder to fulfil all the eligibility criteria to be qualified for financial evaluation.

6.2 Eligibility Criteria:

	Sr.No
	PQ Criteria
	Description of the Criteria
	Documents to be Submitted

	
	Legal Entity
	The firm should be a company registered in India under Companies Act 1956, Act 2013 or Proprietorship or a partnership registered under the India Partnership Act 1932 or Partnership firm registered under  Limited	Liability Partnership Act 2008 with their registered office in India in operation for the last five years. Consortium of companies/ firms is not allowed. For MSME/NSIC registered bidder:
The firm should be a company registered in India under Companies Act 1956, Act 2013 or Proprietorship or a partnership registered under the India Partnership Act 1932 or Partnership firm registered under  Limited	Liability Partnership Act 2008 with their registered office in India in operation for the last three years. Consortium of companies/ firms
is not allowed.
	· Valid copy of certificate of incorporation and registration certificates.
· Copy of GST registration. Copies of relevant certificates of registration income tax
· PAN

	2
	Turnover
	Bidder	must	have	minimum average annual turnover of Rs.
5 crores during the last three financial	year	i.e.,	2022-23
2023-24 and 2024-25
	Audited Profit and Loss Statement and Balance sheets for FY 2022-23 2023-24 and 2024-25.
Auditor    Certificate    clearly
specifying the turnover along with



	
	
	Bidder must be profit making in each of the last three financial year i.e., 2022-23 2023-24 and
2024-25
Bidder must have positive net-worth as on 31st March, 2025.
For MSME/NSIC registered bidder:
Bidder must have minimum average annual turnover of Rs.
4 crores during the last three financial year i.e., 2022-23 2023-24 and 2024-25
Bidder must be profit making in each of the last three financial year i.e., 2022-23 2023-24 and
2024-25
Bidder must have positive net-worth as on 31st March, 2025.
	Profit and Net-worth during the FY 2022-23 2023-24 and 2024-25.
· MSME Bidder should produce valid registration certificate from NSIC/MSME.

	3
	Blacklisting certificate
	The BIDDER should not have been blacklisted by the Central Government,	State Governments, PSU or any Government  Corporations  in
India, preceding bid due date.
	Copy of undertaking signed by authorized signatory of bidder should be submitted with the technical bid. Format enclosed.

	4
	Technical Capability
	The Bidder should have satisfactorily completed at least three similar projects each costing not less than Rs. 1.2 Crores for any public or private institutions in the last three years ending, as on last date of submission of RFP
OR
The Bidder should have satisfactorily completed at least two similar projects each costing not less than Rs. 1.92 Crores for any private or public institution in the last three years ending, as on last date of submission of bid.
OR
The Bidder should have satisfactorily completed at least
	Copy of work order / MoU
and
Completion Certificate from client  




	
	
	one similar project costing not less than Rs. 2.56 Crores for any private or public institution in the last three years ending, as on last date of submission of bid.
	

	
5
	Bidder Quality Certification
	The	Bidder/OEM should have	the following certificates:
· ISO 9001:2015 or latest
· ISO 27001:2013 or latest.
	Copies of the valid certificates.

		6
	Insolvency/ Bankruptcy
	The BIDDER must not have been declared insolvent/ bankrupt or should not have filed for in/ bankruptcy or in the process of being declared bankrupt before any designated authority preceding bid due
Date
	A Self Declaration on the Letter head of the BIDDER regarding BIDDER Company not being bankrupt or in process of being declared insolvent / bankrupt as on date as per Annexure XVIII.

	7
	Undertaking
	The bidder has to give undertaking for acceptance of terms of “Restrictions on procurement from a bidder of a country which shares a land
border with India”
	Undertaking as per Annexure- XIX.

	8
	MAF
	The bidder has to provide the
MAF for the products mentioned at Annexure XXI.
	MAF as per Annexure VII.



· Documents must be provided in support of the following otherwise bids will be summarily rejected.
· Ahmedabad University reserves the right to verify the work order submitted by prospective bidder from issuing department.
· Technical bids will also be reviewed for compliance with the necessary Instructions, terms and conditions, scope of work, formats etc. as outlined in this tender.
· The Technical bid will be evaluated by evaluation committee set-up by Ahmedabad University.
· The Technical Evaluation will be conducted based on the relevant support documents submitted by the Bidders.
· The bidder who qualifies the eligibility criteria shall be declared as technically qualified bidder and those shall be notified for opening of their financial bid.
· Notwithstanding anything stated above, the Ahmedabad University reserves the right to assess bidder’s capability and capacity to perform the contract, should circumstances warrant such an assessment in the overall interest of the Ahmedabad University.

Evaluation of financial bids:
The Financial bid of only those bidders who are found “technically qualified” shall be opened. The financial bids shall be opened in the presence of representative of technically eligible bidders, who may like to be present. Financial bids will be inspected to ensure their conformity to the format provided in the tender document. If there is any discrepancy between words and figures in any part of the financial bid, the amount indicated in words will prevail. Evaluation will be done on the basis of total price (inclusive of taxes). The bidder who has quoted Lowest shall be declared as L1 bidder. The Bidder who is quoting has to mandatorily quote for each of the item. Otherwise, the bid shall be summarily rejected.

[bookmark: _TOC_250028]Chapter-VII
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Successful Bidder shall make all the arrangements for the timely delivery and installation of equipment for successful completion of project. No other incidental/TA/DA/any other such expenditure shall be paid by Ahmedabad University.
	S.No.
	Milestone
	Timeline
(In Calendar Days)

	1.
	Acceptance of Purchase Order
	T+2

	2.
	Submission of Performance Security
	T+7

	3.
	Pre-Delivery Inspection
	T+15

	4.
	Delivery of equipment at end Location
	T+30

	5.
	Installation and commissioning of equipment at end
Location
	T+45



Note:- * Here ‘T’ Indicates the date of Purchase Order.
Ahmedabad University reserves the right to change the timelines as per the requirement of the client. The milestones and timelines can be minimized as per the requirements of Ahmedabad University at the time of award of work order.
Delivery of the services with the performance in line with the requirements shall be made by the successful bidder in accordance with the time schedule specified by the Purchaser. If at any time during performance of the contract, the successful bidder should encounter conditions impending timely delivery of the Goods and performance of Services, the successful bidder shall promptly notify the Purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon as practical after receipt of the successful bidder’s notice, the Purchaser shall evaluate the situation and may, at its discretion, extend the successful bidder’s time for performance with or without liquidated damages, in which case the extension shall be ratified by the parties by amendment of the Contract.
Note:
I. The Supplier should Provide the project plan after getting the work order from Ahmedabad University. Also, the supplier should inform the deviation from the project plan with proper reason to Ahmedabad University.
II. Successful Bidder shall make all the arrangements for the timely delivery and installation of equipment for successful completion of project. No other incidental/TA/DA/any other such expenditure shall be paid by Ahmedabad University.
III. In case of any miss happening/ damage to equipment and supplies during the carriage of supplies from the origin of equipment to the installation site, the supplier has to replace it with new equipment/supplies immediately at his own risk. Supplier will settle his claim with the insurance company as per his convenience. Ahmedabad University or End Client will not be liable to any type of losses in any form.
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	S.No
	Milestone
	Payment %

	1.
	On Award of the Purchase Order
	10

	2.
	Delivery of the Hardware 
	30

	3.
	On Go-Live
	20

	4.
	After 1 month of warranty from Go-Live
	20

	5.
	After 5 months of warranty from Go-Live
	20



                     Note:

· Payments will be done only on the back to back basis on receipt of the related payment/funds from the end client, subject to satisfactory acceptance of the deliverables from the end client as per the submission of the required document.
· Payment will be processed after proper quality checks and signing of handing over certificates by concerned authorities.
· Payment to the Supplier shall be made in Indian Rupees through account NEFT / RTGS.
· Warranty start will be reckoned from the date of commissioning/Go-Live as approved by the end client. Part payment can be made against delivery/commissioning in accordance to the progress of the project based on the availability of funds in the project.
· The invoices must be based on work orders (or any amendments thereof) issued by the Ahmedabad University.
· SLA Breaches (if any) provided by the client may also result in deduction of the payment against the work order.
· Payments shall be subject to deductions / damages / penalties of any amount for which the Supplier is liable under the contract. Further, all payments shall be made subject to deduction of TDS (Tax Deduction at Source) at the rate applicable from time to time as per the Income-Tax Act, 1961 and any other applicable deductions/ taxes.

Performance Security

The successful bidder shall be required to deposit Performance security equivalent to 3% of work order value to Ahmedabad University within 14 days from the date of issue of Work Order. The Performance Security should be issued in favor of "Ahmedabad University" to be valid till project handover plus 6 months, and invocable in case of delays, substandard work, or breaches. This Performance Bank Guarantee should be retained throughout the currency of the contract and shall be extended by the successful bidder from time to time, as required by Ahmedabad University. PBG shall be returned to the successful bidder only after project handover plus 6 months of the successful completion of the Contract. In case of any shortfall of any activity/ specification/ other terms and conditions of the contract, Ahmedabad University reserves the right to recover damages or loss from the due payment or by the encashment of PBG.

Chapter VIII

[bookmark: _TOC_250024]KEY CONTRACT TERMS

1. Arbitration
a. Any dispute arising out of or in connection with this contract, including any question regarding its existence, validity or termination, shall be referred to and finally resolved by arbitration administered by the Indian Arbitration Laws for the time being in force, which regulations are deemed to be incorporated by reference in this clause.
b. The place/seat of the arbitration shall be Gujarat, India.
c. The Tribunal shall consist of one arbitrator.
d. The law governing the arbitration agreement shall be Indian Law.
e. The language of the arbitration shall be English.
f. The governing law of the Contract shall be Indian Law.
g. Arbitration cost to be borne by the Supplier.

2. Non-Disclosure
The company and their personnel shall not, either during the term or after expiration of this contract, disclose any proprietary or confidential information relating to the services, contract, terms, prices or the client’s business or operations details without the prior written consent of the client.

3. Risk Purchase Clause
In event of failure of supply of the item/equipment within the stipulated delivery schedule, Ahmedabad University has all the right to purchase the item/equipment from the other source on the total risk and cost of the supplier under risk purchase clause.

4. Compensation
In consideration of the Services hereunder, Ahmedabad University shall pay successful BIDDER the fees and expenses (“Charges”) as specified in Commercial. All amounts payable to successful BIDDER are inclusive of any Taxes. Ahmedabad University India Limited shall be entitled to deduct from applicable payments to successful BIDDER, any tax on BIDDER’ income deductible at source at the rates applicable as per the provisions of Income Tax Act 1961 and provide successful BIDDER with evidence or certificate of payment of such tax to the taxing authorities. Successful BIDDER shall submit invoices to Ahmedabad University in accordance with the payment schedule in Commercial of this document. Payment stages are available at Chapter VIII.


5. Representations and Warranties
Bidder warrants that the Services will be provided in a skillful and workman like manner and in conformity with the scope described in Scope of Work Proposed Functional Scope of this document. Notwithstanding the aforesaid, any Services which are provided by bidder free of charge or are otherwise not chargeable shall be provided on an ‘AS IS’ basis without any warranties whatsoever. Each Party represents, warrants and covenants to the other that: (i) it is duly organized and validly existing and in good standing under the laws of the state of its incorporation or formation; (ii) it has the full right and authority to enter into and that this Agreement constitutes a legal, valid and binding obligation; and(iii) its execution, delivery and performance of this Agreement does not and will not conflict with, or constitute a breach or default under, its charter of organization, or any contract or other instrument to which it is a party.

6. Limitation of Liability
Neither Ahmedabad University nor the successful bidder shall be liable to the other for any special, indirect, incidental, consequential (including loss of revenue, data and/or profit), exemplary or punitive damages, whether in contract, tort or other theories of law, even if the Party has been advised of the possibility of such damages. The total cumulative liability of either party under this Agreement shall not exceed the value of the contract. The limitation on any Party’s liability herein shall not apply to liability for damages, resulting from (i) the willful misconduct; (ii) breach of the use terms in respect of use of successful bidder Application System; and (iii) breach of confidentiality obligations.

7. Confidential Information
Each Party (the “Receiving Party”) acknowledges and agrees to maintain the confidentiality of Confidential Information (as hereafter defined) provided by the other Party (the “Disclosing Party”) hereunder. The Receiving Party shall not disclose or disseminate the Disclosing Party’s Confidential Information to any person other than those employees, agents, contractors, subcontractors and licensees of the Receiving Party, or its affiliates, who have a need to know it in order to assist the Receiving Party in performing its obligations, or to permit the Receiving Party to exercise its rights under this Agreement. In addition, the Receiving Party (i) shall take all such steps to prevent unauthorized access to the Disclosing Party’s Confidential Information, as it takes to protect its own confidential or proprietary information of a similar nature, which steps shall in no event be less than a reasonable standard of care, (ii) shall not use the Disclosing Party’s Confidential Information, or authorize other persons or entities to use the Disclosing Party’s Confidential Information, for any purposes other than in connection with performing its obligations or exercising its rights hereunder, and (iii) shall require all persons and entities who are provided access to the Disclosing Party’s Confidential Information. The provisions of this Clause respecting Confidential Information shall not apply to the extent, but only to the extent, that such Confidential Information is: (a) already known to the Receiving Party free of any restriction at the time it is obtained from the Disclosing Party, (b) subsequently learned from an independent third party free of any


restriction and without breach of this provision; (c) is or becomes publicly available through no wrongful act of the Receiving Party or any third party; (d) is independently developed by the Receiving Party without reference to or use of any Confidential Information of the Disclosing Party; or (e) is required to be disclosed pursuant to an applicable law, rule, regulation, government requirement or court order, or the rules of any stock exchange. Upon the Disclosing Party’s written request at any time, or following the completion or termination of this Agreement, the Receiving Party shall promptly return to the Disclosing Party, or destroy, all Confidential Information of the Disclosing Party provided under or in connection with this Agreement, including all copies, portions and summaries thereof.

8. Force Majeure
The successful Bidder should not be liable for forfeiture of its performance security, liquidated damages or termination for default, if and to the extent that, it’s delays in performance or other failure to perform its obligations under the Contract is the result of an event of Force Majeure.
I. For purposes of this Clause, "Force Majeure" means an event beyond the control of the successful bidder and not involving the successful bidder's fault or negligence and not foreseeable. Such events shall include, but are not limited to, acts of the Ahmedabad University either in its sovereign or contractual capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes.
II. If a Force Majeure situation arises, the successful bidder should promptly notify the Ahmedabad University in writing of such conditions and the cause thereof. Unless otherwise directed by the Ahmedabad University in writing, the Supplier shall continue to perform its obligations under the Contract as far as is reasonably practical and should seek all reasonable alternative means for performance not prevented by the Force Majeure event.

9. Prices
I. The price should be quoted per unit (with breakup) and must include all packing and delivery charges. The offer/bid should be inclusive of taxes and duties, which will be paid as applicable. However, the percentage of taxes and duties should be clearly indicated. The inter se merit position of the bids however shall be decided based on the composite price of the product including taxes, transportation, Warranty with all other incidental expenses indicated.
II. The prices must be quoted in the Performa given in Financial. 
III. The price quoted should be inclusive of 5 years on site comprehensive warranty including basic training and demonstration to the end client.

10. Notices

For the purpose of all notices, the following should be the address :



Ahmedabad University,
Commerce Six Roads,
Navrangpura, Ahmedabad
Email: procurement@ahduni.edu.in

Supplier: (To be filled in by the supplier)

· Any notice given by one party to another pursuant to this contract/order should be sent to the other party in writing or e-mail and confirmed in writing from the other party’s address.
· A notice should be effective when delivered or on the notice’s effective date, whichever is later.

11. Supplier Integrity
The successful bidder is responsible for and obliged to conduct all contracted activities in accordance with the Contract using state of the art methods and economic principles and exercising all means available to achieve the performance specified in the contract.

12. Governing Language
The contract should be written in English language. English language version of the Contract should govern its interpretation. All correspondence and other documents pertaining to the Contract, which are exchanged by the parties, should be written in the same language.

13. Applicable Law
The Contract should be interpreted in accordance with the laws of India, and all disputes should be subject to place of jurisdiction. The place of jurisdiction would be Gujarat, India.

14. Right to Use Defective Goods
I. If after delivery, acceptance and installation and within the guarantee and warranty period, the operation or use of the goods proves to be unsatisfactory, Ahmedabad University should have the right to continue to operate or use such goods until rectifications of defects, errors or omissions by repair or by partial or complete replacement is made without interfering with the Ahmedabad University’s operation.
II. Replacement of Goods broken, damaged or short: In the event of any material or part thereof found broken or damaged or received short during transit or during installation or Commissioning or testing at site, before commissioning in service the suppliers should replace the same free of cost. However, Ahmedabad University may recover amount equivalent to the cost of such damaged / broken / short, supplied materials and will repay when actual replacement is given.

III. Substitution and Wrong Supplies: Unauthorized substitution or materials delivered in error of wrong description or quality or supplied in excess quantity or rejected goods should be returned to the supplier at their own cost and risk.

15. Taxes
Successful Bidder should be entirely responsible for all taxes, duties, road permits, etc., incurred until delivery of the contracted Goods/Services. Ahmedabad University shall only make payment towards the GST Charged in the invoice other than that no other taxes/ duties/ Charges will be paid.

16. Defective Equipment
I. If any of the equipment supplied by the successful bidder is found to be substandard, refurbished, un-merchantable or not in accordance with the description/specification or otherwise faulty, the University will have the right to reject the equipment or its part. 
II. All damaged or unapproved goods should be returned at suppliers’ cost and risk and the incidental expenses incurred thereon should be recovered from the supplier. Defective parts in equipment, if found before installation and/or during warranty period, should be replaced on receipt of the intimation from Ahmedabad University/end client at the cost and risk of supplier including all other charges. In case supplier fails to replace above item as per above terms & conditions, Ahmedabad University may consider "Banning" the supplier.

17. Termination for Default
The Ahmedabad University should, without prejudice to any other remedy for breach of contract, by written notice of default sent to the Supplier, terminate the Contract in whole or part:

I. In case supplier fails to submit PBG within stipulated time, Ahmedabad University reserves the right to terminate the contract without any further notice

II. If the Supplier fails to complete the work within the period(s) specified in the order, or within any extension thereof granted by the Ahmedabad University; or

III. If the Supplier fails to perform any other obligation(s) under the Contract.

IV. If the Supplier, in the judgment of the Ahmedabad University has engaged in corrupt or fraudulent practices in competing for or in executing the Contract.

V. For the purpose of this Clause:

· “Corrupt practice” means the offering, giving, receiving or soliciting of anything of value to influence the action of a public official in the procurement process or in contract execution.

· “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of the Borrower, and includes collusive practice among Bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive the Borrower of the benefits of free and open competition;’”

· In the event the Ahmedabad University terminates the Contract in whole or in part, the Ahmedabad University should procure, upon such terms and in such manner, as it deems appropriate, Goods or Services similar to those undelivered, and the Supplier should be liable to the Ahmedabad University for any total risk & costs for such similar Goods or Services. However, the Supplier should continue the performance of the Contract to the extent not terminated.

18. Tender Conditions with Implementation of Insolvency and Bankruptcy Code, 2016 (IBC)
a) It will be the responsibility of the successful bidder to inform Ahmedabad University within 15 days from the date of order of insolvency resolution process or liquidation or bankruptcy proceeding passed by the Adjudicating Authority namely, National Company Law Tribunal (NCLT) or Debt Recovery Tribunal (DRT) under the Code.
b) Ahmedabad University reserves the right to cancel/terminate the contract without any liability on the part of Ahmedabad University immediately on the commencement of insolvency resolution process or liquidation or bankruptcy proceeding of any party under the contract.
c) A declaration / undertaking shall be submitted by the bidder in the Format (as per ANNEXURE-XVIII) along with techno commercial bid.

19. Guidelines for Evaluation & Short closure:
a) After opening of price bid but before award, if a bidder(s) is(are) rejected due to initiation of insolvency resolution process or liquidation or bankruptcy proceeding under Insolvency and Bankruptcy Code, 2016 (Code), tender will be finalized ignoring such bid(s).

20. Compliance certificate
This certificate must be provided on their letterhead indicating conformity to the technical specifications.

21. Award of Contract
I. Ahmedabad University reserves the right to accept or reject any proposal and to annul the bidding process and reject all proposals at any time prior to award of contract, without thereby incurring any liability to the Bidders. In case of annulment, all proposals submitted and specifically, proposal securities shall be promptly returned to the Bidder.
II. Ahmedabad University has the right to review at any time prior to award of contract that the eligibility criteria, are still being met by the Bidder whose offer has been determined as first rank. A proposal shall be rejected if the eligibility criteria, are no longer met by the Bidder whose offer has been determined as first rank.

22. User List
Brochure detailing technical specifications and performance, list of industrial and educational establishments where the items have been supplied must be provided.

23. Product Life
The Models offered should strictly conform to the specifications given in the product literature and these models should be supported for a minimum period of 5 years including warranty period. The Models proposed/ marked for withdrawal from the market and the models under quality testing should not be offered.

In addition to the above, if any additional/ enhanced configuration is suggested in view of technological changes, it may be furnished as optional feature with/without cost duly explaining the additional utility of the offered model in both the technical offer document as well as Commercial Offer document. However, the basic quote should be confined only to the configuration/ model offered for.

24. Acknowledgement
It is hereby acknowledged that we have gone through all the conditions mentioned above and we agree to abide by them.

25. Price Information
Price information shall not be there in Technical Bid.

26. Rates in Figures and Words
Rates Quoted by the Bidder in tender in figures and words shall be accurately filled in so that there is no discrepancy in the rates written in figures and words. However, if a discrepancy is found, the rates which correspond with the amount worked out by the contractor shall unless otherwise proved be taken as correct. If the amount of an item is not worked out by the contractor or it does not correspond with the rates written either in figures or in words then the rates quoted by the contractor in words shall be taken as correct. Where the rates quoted by the bidder in figures and in words tally but the amount is not worked out correctly, the rates quoted by the Bidder will unless otherwise proved be taken as correct and not the amount. In event no rate has been quoted for any item(s), leaving space both in figure(s), word(s) and amount blank, it will be presumed that the Bidder has included the cost of this/these item(s) in other
items and rate for such item(s) will be considered as zero and work will be required to be executed accordingly.
In the case of any tender where unit rate appear unrealistic, such tender will be considered as unbalanced and in case the tender is unable to provide satisfactory explanation such a tender is liable to be disqualified and rejected.
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I have also enclosed all relevant documents in support of my claims, (as above) in the following pages.



Signature of Bidder Name: 		 Designation: 	  Organization Name: 		 Contact No.: 	



Seal of the Company:	
ANNEXURE-I




<< Organization Letter Head >> DECLARATION SHEET
We,	hereby certify that all the information and data furnished by our organization with regard to this tender specification are true and complete to the best of our knowledge. I have gone through the specification, conditions and stipulations in details and agree to comply with the requirements and intent of specification.
We further certified that our organization meets all the conditions of eligibility criteria laid down in this tender document. Moreover, we will support on regular basis with technology / product updates and extend support for the warranty.

	We, further specifically certify that our organization has not been Black Listed/ De Listed or put to any Holiday by any Institutional Agency/ Govt. Department/ Public Sector Undertaking in the last four years.
	NAME & ADDRESS of the VENDOR/ MANUFACTURER/ AGENT

	1 Phone
	

	3 E-mail
	

	4 Contact Person Name
	

	5 Mobile Number
	

	6 TIN Number
	

	7 PAN Number
	

	9. Kindly provide bank details of the bidder in the following format:
a) Name of the Bank
	

	b) Account Number
	

	c) Kindly attach scanned copy of one Cheque book page to enable us to return the EMD to unsuccessful bidder
	



(Signature of the Tenderer) 

Name: 	


Seal of the Company
ANNEXURE-II
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(ON THE LETTER HEAD OF THE BIDDER)

To
Ahmedabad University
Commerce Six Roads,
Navrangpura, Ahmedabad
380009

Sir,

SUBJECT- Selection of System Integrator for “Supply Installation, Commissioning and testing of Data Center Server” at Ahmedabad University.

This bears reference to Ahmedabad University Bid No. AU/TEN/IT/081 dated …….. We, hereby, accept all the terms and conditions for submitting bid as mentioned in this Bid Document.

We hereby certify that no terms and conditions have been stipulated by us in the Financial Bid.

We warrant that the services do not violate or infringe upon any patent, copyright, trade secret or other property right of any other person or other entity. We agree that we shall not prevent Ahmedabad University from any claim or demand, action or proceeding, directly or indirectly resulting from or arising out of any breach or alleged breach of any of the terms & conditions of bid document and contract.

The above document is executed on …….. at (place) 	 and we accept that if anything out of the information provided by us is found wrong, our bid/ work order shall be liable for rejection.

Thanking you, Yours faithfully,
Name of the Bidder		 Authorized Signatory	 Seal of the Organization		
Date:
Place:
ANNEXURE-III





[bookmark: _TOC_250021]UNDERTAKING OF NON BLACKLISTING

This is to confirm that we M/s 	 (give full address) or any of our affiliated companies or subsidiaries have not been declared neither failed to perform on any Agreement, nor have been expelled from any project or Agreement nor any Agreement terminated for breach by the us (Agency) in any of the government department and public sector undertaking /enterprise or by any other Government Client in India, in last five year before release of advertisement.

We confirm herewith that our company is not blacklisted, debarred or prosecuted by any central Government or state Government department/Government Organization/PSU for corrupt, fraudulent or any other unethical business practices. We do not have any litigation pending with any of the Govt. Organizations.

If the above information found false at any stage after the placement of Work Order / Agreement, Ahmedabad University will have full right to cancel the Contact and forfeit the Performance Guarantee. All the direct and indirect cost related to the cancellation of the order will be borne by us besides any legal action by Ahmedabad University which shall be deemed fit at that point of time.



Authorized Signatory

ANNEXURE IV
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	Sl. No.
	Financial Year
	Annual Turnover
	Net Worth
	Profitability

	1.
	2022-23
	
	
	

	2.
	2023-24
	
	
	

	3.
	2024-25
	
	
	

	Total
	
	
	



Note: Certificate from Statutory Auditor/ Charted Accountant certifying balance sheet only for all three FY years to be attached.






Signature with Seal of the Chartered Accountant




Signature with Seal of the Bidder
ANNEXURE V
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Bid No.:
Date:
Name of the Firm:


	Sr.No
	Name of Client
	Name of the Project and brief description
	Project Value
	Date of award
	Date of Completion
	Current Status and duration of maintenance period for ongoing
project

	1.
	
	
	
	
	
	

	2.
	
	
	
	
	
	

	3.
	
	
	
	
	
	

	4.
	
	
	
	
	
	




Signature of Bidder
(Signature with seal) Name: 	 Designation: 		
Organization Name: 	
Contact No. : 	
ANNEXURE-VI
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{to be filled by OEM}

To
Ahmedabad University,
Commerce Six Roads, Navrangpura, Ahmedabad
380009

Subject: OEM Authorization Letter for Request for Proposal (RFP) for Selection of System Integrator for “Supply, Installation, Commissioning and Testing of Data Center Server at Ahmedabad University”.

Dear Sir,

We, who are established and reputable having factories / development facilities at (address of factory / facility) do hereby authorize 	 to submit a Bid, and accept the Purchase Order against the above Bid Invitation.

We hereby extend our full guarantee and warranty for the Solution, Products and services offered by the above firm against this Bid Invitation. We further undertake that we will support the supplier will all related spares and maintenance during the entire contract period.

We duly authorize the said firm to act on our behalf in fulfilling all installations, technical support and maintenance obligations required by the Project.

Yours faithfully, Name:
Seal:


ANNEXURE-VII

Note: This letter of authority should be on the letterhead of the OEM
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Bank Guarantee No.	
To,
Ahmedabad University 

Whereas	(here in after called "the Bidder") has submitted its
Bid dated ......(Date) in response to the RFP No:............ for Selection of System Integrator for “Supply ,Installation, Commissioning and Testing of Data Center Server”. (here in after called "the Bid")
KNOW ALL MEN by these presents that We	having our
registered office at........................ (hereinafter called the "Bank") are bound onto Ahmedabad University, Ahmedabad University (hereinafter called "Ahmedabad University") in the sum of	for
which payment well and truly to be made to the said Ahmedabad University itself, its successors and assignees by these presents.
The conditions of these obligations are:
1. If the Bidder withdraws its Bid during the period of Bid validity or
2. If the Bidder, having been notified of the acceptance of its Bid by Ahmedabad University during the period of Bid validity:
1. fails or refuses to execute the Agreement form if required; or
2. fails or refuses to furnish the performance security, in accordance with the Bid requirement
We undertake to pay Ahmedabad University up to the above amount upon receipt of its first written demand, without Ahmedabad University having to substantiate its demand, provided that in its demand Ahmedabad University will note that the amount claimed by it is due to it, owing to the occurrence of one or both of the two conditions, specifying the occurred condition or conditions.
This guarantee will remain in force up to (Date) and any demand in respect thereof should reach the Bank not later than the above date.
Dated:	the	Day  of	for (indicate the name of bank)
Signature of Banks Authorized official Witness (Name)	 Designation with Code No. ---------
1. Full Address-----------
2. ​
ANNEXURE – VIII
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Name of the Bank: 	

To,

Ahmedabad University,


[bookmark: _TOC_250011]PERFORMANCE BANK GUARANTEE FORMAT

In consideration of the Director, Ahmedabad University acting through

(Designation & address of Contract Signing Authority), having agreed under the terms and	conditions	of	agreement/	Contract	Acceptance	letter	No.

Dt :	 Made between 		 (Designation & address of contract signing Authority) and 		 (here in after called “the said Agency” for the work 		 (here in after called “the said agreement”) having agreed for submission of a irrevocable Bank Guarantee Bond for [image: ]	 ( [image: ]
	 only) as a performance security Guarantee from the Agency for compliance of his obligations in accordance with the terms & conditions in the said agreement.

1. We 		 (Indicate the name of the Bank) hereinafter referred to as the Bank, undertake to pay to the Ahmedabad University an amount not exceeding [image: ]	 ( [image: ]	 only) on demand by the Ahmedabad University.


2. We 	 (Indicate the name of the bank, further agree that ( and promise) to pay the amounts due and payable under this guarantee without any demur merely on a demand from the Ahmedabad University through the Registrar, Ahmedabad University, Ahmedabad or 		 (Designation & Address of contract signing authority), stating that the amount claimed is due by way of loss or damage caused to or would be caused or suffered by the Ahmedabad University by reason of any breach by the said Agency of any of the terms of conditions contained in the said agreement or by reason of the Agency failure to perform the said agreement. Any such demand made on the Bank shall be conclusive as regards the amount due and payable by the Bank under this guarantee. However, our liability under this guarantee shall be restricted to an amount not exceeding [image: ]	 (
[image: ]	 Only).

3. (A)  We 	 ( indicate the name of Bank ) further undertake to pay to the Ahmedabad University any money so demanded notwithstanding any dispute or dispute raised by the Agency in any suite or proceeding pending before any court or Tribunal relating to liability under this present being absolute and unequivocal.

(B) The payment so made by us under this Performance Guarantee shall be a valid discharge of our liability for payment there under and the Agency shall have no claim against us for making such payment.

4. We 	 (Indicate the name of bank) to further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the performance of the said agreement and that it shall continue to be enforceable till all the dues of the Ahmedabad University under or by virtue of the said agreement have been fully paid and its claims satisfied or discharged by


(Designation & Address of contract signing authority) on behalf of the Ahmedabad University, certify that the terms and conditions of the said agreement have been fully and properly carried out by the said Agency and accordingly discharges this guarantee.

5. (a) Not withstanding anything to the contrary contained herein the liability of the bank under this guarantee will remain in force and effect until such time as this guarantee is discharged in writing by the Ahmedabad University or until ( date of validity/ extended validity) whichever is earlier and no claim shall be valid under this guarantee unless notice in writing thereof is given by the Ahmedabad University within validity/ extended period of validity of guarantee from the date aforesaid.

(b)Provided always that we 	 (indicate the name of the Bank) unconditionally undertakes to renew this guarantee or to extend the period of guarantee form year to year before the expiry of the period or the extended period of the guarantee, as the case shall be on being called upon to do so by the Ahmedabad University. If the guarantee is not renewed or the period extended on demand, we
	 (indicate the name of the Bank) shall pay the Ahmedabad University the full amount of guarantee on demand and without demur.

6. We 	 ( indicate the name of Bank ) further agree with the Ahmedabad University (India) Ltd that the Ahmedabad University shall have the fullest liberty without our consent and without effecting in any manner out of obligations hereunder to vary any of the terms and conditions of the said contract from time to time or to postpone for any time or from time to time any to the powers exercisable by the Ahmedabad University against the said Agency and to forbear or enforce any of the terms and conditions of the said agreement and we shall not be relieved from our liability by reason of any such variation, or extension being granted to the said Agency for any bearance act or omission on the part of the Ahmedabad University or any indulgence by the Ahmedabad University to the said Agency for by any such matter or thing whatsoever under the law relating to sureties for the said reservation would relive us from the liability.

7. This guarantee will not be discharged by any change in the constitution of the Bank or the Agency.
8. We, 	 (indicate the name of the Bank) lastly undertake not to revoke this guarantee except with the previous consent of the Ahmedabad University in writing.

9. This guarantee shall be valid till (project handover plus 6 months, and invocable in case of delays, substandard work, or breaches.). Unless extended on demand by Ahmedabad University. Notwithstanding anything to the contrary contained hereinbefore, our liability  under  this  guarantee  is  restricted  to  Rs……………. (Rs…	only) unless a demand under this guarantee is made on
us in writing on or before……………. we shall be discharged from our liabilities under this guarantee thereafter.

	Dated:
	The
	Day of
	For

	
	
	

	
	
	(indicate the name of bank)

Signature of Banks Authorized official

	Witness
	
	(Name)	
	

	
	
	Designation with Code No. ---------

	1
	
	Full Address-----------
	

	2.
	
	
	







FORM – A DELIVERY CERTIFICATE
The items mentioned as per details given below, have been physically verified by way of opening the cartons/packing and verifying the machine/ equipment supplied and model of the Equipment/Items. It is certified and acknowledged that the same have been received at this Institution in good condition.

	Sl.
No.
	Description of Equipment
	Serial No of Device
	Make
	Model
	Quantity

	1
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



Please make appropriate column, as per requirement.

The items as per details given below was/were received in damaged conditions and therefore are not acceptable. This damaged goods / equipment have been returned to the supplier and supplier is required to supply the new equipment in lieu of damaged one.
Details of the Goods/Equipment received in objectionable condition

	Sl.
No.
	Description of
Equipment
	Serial No of
Device
	Make
	Model
	Qty

	1
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



Signature of Location Representative
Name: 			 Designation: 	 Date: 			 Rubber Seal: 		
Annexure X






[bookmark: _TOC_250005]Pre-Bid Query Format

Pre-bid queries should be submitted in .XLS/.PDF format.



	RFP Description
	

	RFP No.
	

	Organization
	

	Address
	

	Contact Person
	

	Contact No.
	

	Mail Id
	

	S.No.
	Section
No.
	Page No.
	Clause as per RFP
	Clarification
Sought

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Annexure XI





[bookmark: _TOC_250004]PERFORMA FOR DECLARATION ON PROCEEDINGS UNDER INSOLVENCY AND BANKRUPTCY CODE, 2016

Tender No. : ....................................

Name of Work : ....................................

Bidder ’s Name : ................................................................ .

I/ We, M/s. 	 declare that:-
a) I /We am / are not undergoing insolvency resolution Process or liquidation or bankruptcy proceeding as on date.
b) I /We am / are undergoing insolvency resolution process or liquidation or bankruptcy proceeding as on date as per Details mentioned below. (Attached detail with technical bid)

Note: Strike out one of above which is not applicable.

It is understood that if this declaration is found to be false, Ahmedabad University (India) Ltd. shall have the right to reject my / our bid, and forfeit the EMD, if the bid has resulted in a contract, the contract will be liable for termination without prejudice to any other right or remedy (including holiday listing) available to Ahmedabad University (India) Ltd.


Place:	

Date:	

Signature of Bidder: 	

Name of Signatory:	
Annexure XII




Land Border Undertaking (On Bidder’s Letter Head)

I have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India; I certify that this bidder is not from such a country or, if from such a country, has been registered with the Competent Authority. I hereby certify that this bidder fulfils all requirements in this regard and is eligible to be considered. (Where applicable, evidence of valid registration by the Competent Authority shall be attached.)




Place:	

Date:	

Signature of Bidder: 	

Name of Signatory:	
Annexure XIII




Instructions to Bidders

1. Financial Bid shall be submitted with full price details. Financial Bid shall contain only the prices duly filled in as per the format given in Schedule of Rates provided in the tender document. Price bid should not have any Commercial and/or Technical stipulation in addition to, what is already given in Part I – Technical bid.

2. Financial Bid Standard Form-1 shall be used for the preparation of the price quote according to the instructions provided.

3. The bid shall be evaluated as detailed in “Evaluation of financial bid”.

4. The prices quoted by the bidder shall be fixed for the quantity mentioned for the duration of the contract.

5. The changes displayed in the corrigendum/addendum to the bid documents, particularly with the financial bid should be attached with the Financial Bid Submission Form, in the same packet, duly signed and stamped by the authorized signatory of the Bidder firm.

6. The financial bid submission form should be filled in all respect and uploaded in .PDF format (only) should be duly signed and sealed by the authorized representative. In case, the financial bid documents are not complete in all respect the same should be treated as incomplete at financial bid stage and shall be considered non-responsive. The technical bid should not contain any financial terms and pricing.

7. In case, the Bidder/s does not quote for all the items, the Bid shall be treated as incomplete and shall be rejected summarily.

8. The prices must be quoted in the Performa given in financial Bid, failing which the Bid would be treated as unresponsive. 

9. Price quoted by the bidder includes all transportation and installation etc. cost (if any).

10. The bidder should quote for all components of the solution(s) in accordance to the pre-qualification and technical qualification criteria.


























PART II - FINANCIAL BID










[bookmark: _TOC_250003]Annexure XX

[bookmark: _TOC_250002]Financial bid submission form

To
Ahmedabad University 


Dated: 	/	/2026

Dear Sir,

We, the undersigned, offer to provide Selection of System Integrator for “Supply installation, commissioning and testing Data Center Server at Ahmedabad University” in accordance with your request for proposal dated    /   /2026.


Our attached Financial Bid for Selection of System Integrator for “Supply installation, commissioning and testing of Data Center Server at Ahmedabad University” is for the amount of 	 [Indicate the corresponding to the amount(s), currency (ies) {Insert amount(s) in words and figures}].

Please note that all amounts shall be the same as in Form-1. Our Financial Bid shall be binding upon by us subject to the modifications resulting from Contract negotiations, if any, up to expiration of the validity period of the Proposal.

Yours sincerely,
Authorized Signature {In full and initials}: Name and Title of Signatory:
In the capacity of: Address:
E-mail



FORM: 1

Subject: Selection of System Integrator for “Supply installation, commissioning and testing of Data Center Server for Ahmedabad University”.

Name of the Owner Individual/ Firm: ………………………………………………………………..…


	



Sr.No.
	
	
	Unit Cost
	Total Cost
	GST
	GST
Amount
	Total Cost

	
	Name of	the Item
	Qty
	(in
Rs.)
	(Excl.
GST),
	(in %),
D
	(in Rs.)
	(Incl.
GST),

	
	
	(A)
	(B)
	(in Rs.)
	
	(E=C*D)
	(in
Rs.)

	
	
	
	
	C=B*A
	
	
	
=C+E

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	Total project cost (Incl. Taxes)
	
	
	
	



Note:
· The above prices shall be inclusive of all taxes, delivery charges and installation charges including five years onsite comprehensive warranty at the schools.
· Detailed Location will be provided to the Successful Bidder.
· Applicable deduction on payment will be made for TDS/GST.
· Validity of Offer: The offer should remain valid at least a period of 90 days to be reckoned from the date of bid opening.
· The above prices shall include five years on site comprehensive warranty and AMC.
· All other incidental charges relating to transportation of equipment’s at the site are included in the above prices.
· No amount towards TA / DA and lodging, boarding or incidental to execution of the project shall be paid.

Place:
Date:
Signature and Stamp of the Bidder Name:
Designation:

image1.png
HP DL360p G8 | Intel Xeon CPU E5-2640 v2 @ 2.00GHz 16 4 128 108
HP DL360p G8 | Intel Xeon CPU E5-2640 v2 @ 2.00GHz 16 4 128 122 36
HP DL360p G8 | Intel Xeon CPU E5-2660 v2 @ 2.20GHz 20 5 128 101
HP DL360p G8 | Intel Xeon CPU E5-2660 v2 @ 2.20GHz 20 7 128 116
Total 72 19 512 447 36

Dell R520 Intel Xeon CPU E5-2470 0 @ 2.30GHz 16 4 96 71
Dell R520 Intel Xeon CPU E5-2470 0 @ 2.30GHz 16 3 192 69 1
Dell R520 Intel Xeon CPU E5-2470 0 @ 2.30GHz 16 6 192 109

Total 48 13 480 250 11
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